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Message from the Vice-Chancellor

I am honoured to share with you the annual report for the Community Connect initiative for 2023-24.
It is a continued commitment to making a positive difference in the world around us. Community
Connect exemplifies our dedication to bridging academia with the pressing needs of society, fostering
a collaborative spirit that benefits both our students and the communities we serve.

This year has seen remarkable strides in our efforts. Students and faculty have engaged in transformative
projects, addressing challenges across education, healthcare, environmental preservation, and social
Justice. These initiatives have not only enhanced students' academic journcys but have also built
empathy, responsibility, and a genuine commitment to public service. Our students have had the
privilege of working with inspiring community partners, leaders, and organizations, each project
strengthening their sense of purpose and ability to contribute meaningfully.

I 'am immensely grateful to the dedicated faculty, staff, and community partners who make these efforts
possible, as well as to our students, whose enthusiasm and dedication bring our mission to life. Moving
forward, we are excited to further expand Community Connect’s impact, embedding even more
opportunities for experiential learming into our programs and cultivating socially conscious graduates
prepared to lead with insight and compassion.

Thank you for your continued support and for joining us on this inspiring journey. Together, we are
building a stronger, more inclusive future for all.

Prof. Sibaram Khara
Vice-Chancellor, Sharda University
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Message from the Pro Vice-Chancellor

It is a privilege to share the annual report of the Sharda University’s Community Connect
initiative, an embodiment of our university’s commitment to social responsibility,
experiential learning, and transformative impact. Community Connect continues to play an
invaluable role in nurturing a sense of civic duty among our students, encouraging them to step
beyond the classroom and engage meaningfully with the world around them.

Over the past year, our students and faculty have contributed to projects addressing some of
society's most pressing issues, from healthcare and education to environmental conservation
and community development. These experiences have enriched our students' academic
Journeys, helping them develop essential skills like leadership, empathy, and resilience. By
working with local organizations and leaders, they have gained a deeper understanding of
societal challenges and learned the true value of contributing to the greater good.

None of this would be possible without the tireless efforts of our faculty, staff, and the
community partners who have supported our students in their endeavours.

Thank you for your unwavering support and for being a part of this journey toward building
a more compassionate and resilient society.

Prof. (Br.) Parma Nand
Pro Vice-Chancellor, Sharda University






Message from the Dean Academic Affairs

Kt is my pleasure to share the achicvements of our Community Connect initiative in this year’s annual

» report. Community Connect has become an integral part of our educational philosophy at Sharda
University, bridging classroom learning with community engagement and fostering a deeper
understanding of the social chalienges and needs within our communities. By participating in this
initiative, our students gain valuable, hands-on experience that builds their academic skills and nurtures
empathy, leadership, and a strong sense of civic responsibility.

Throughout the year, our students and faculty have worked collaboratively on impactful projects across
healthcare, education, environmental conservation, and social equity. These projects are designed not
only to address immediate needs but also to inspire long-term positive change within our partner
commumities. Our students have had the unique opporenity to work alongside tocal organizations and
leaders, learning from real-world issues and actively contributing to solutions. These experiences are
vital in shaping graduates who are both skilled professionals and compassionate, informed citizens.

The success of Community Connect would not be possible without the unwavering dedication of our
faculty, staff, and community partners.

Prof. R. C Singh

Dean Academic Affairs, Sharda University
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Message from the Associate Dean Academic Affairs

It is with great pride and a sense of fulfillment that I share this message for the Annual Report
of Community Connects. The initiative embodies the spirit of collaboration, service, and
transformative education, values that are intcgral to the mission of our institution.

Over the past year, Community Connects has grown into a platform that not only enhances the
learning experiences of our students but also enriches the lives of the communities we engage
with. Through innovative projects, hands-on involvement, and a commitment to addressing
real-world challenges, our students and faculty have showcased the power of academic
knowledge applied in meaningful ways.

The highlights of this year reflect a collective dedication to fostering inclusivity, sustainability,
and innovation towards rural India. From grassroots projects to large-scale initiatives, every
effort has contributed to building stronger ties with our community partners and making a
positive, tangible impact.

I extend my heartfelt gratitude to the entire team behind Community Connects—students,
faculty, staff, and collaborators. Your dedication and passion have made this initiative a beacon
of hope and progress. I also thank our community partners for trusting us and allowing us to
learn and grow together.

As we look ahead, let us continue to strengthen this bridge between academia and the
community, ensuring that our institution remains a catalyst for social good and transformative
leamning.

Prof. Pallavi Gupta
Associate Dean, Academic Affairs
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Message from the Head, Community Connect

It gives me immense pleasure to present this message for the Annual Report of Community
Connects. This initiative has been a cornerstone in bridging the gap between academia and the
community, fostering a spirit of collaboration, empathy, and impactful change.

The past year has been remarkable in terms of achievements and learning. Our students, faculty,
and partners have worked together on diverse projects that address pressing societal challenges,
promote sustainable practices, and uplift underserved communities. These endeavors not only
contribute to the well-being of society but also provide our students with invaluable
experiential learning opportunities.

The essence of Community Connects lies in its ability to bring people together—students with
communities, ideas with actions, and challenges with solutions. Every activity undertaken this
year has reinforced our belief in the power of collective effort and the importance of giving
back to society specialy to rural India.

I want to express my deepest gratitude to everyone who has been a part of this journey—the
students for their enthusiasm, the faculty for their guidance, and our community partners for
their trust and collaboration. Your contributions have been instrumental in making this
initiative a success.

As we move forward, I am confident that Community Connects will continue to thrive as a
platform for meaningful engagement and transformative impact. Together, let us keep working
towards a brighter, more inclusive future.

Prof. Bhim Singh
Head, Community Connect.
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1 Introduction

1.1 Introduction to Community Connect

The origin of the Community Connect initiative in higher education is closely linked with the goals of
India’s National Education Policy (NEP) 2020, which emphasizes holistic education, experiential
learning, and a strong focus on social responsibility. Recognizing that higher education institutions have
a profound role to play in societal development, the NEP encourages universities to integrate
community engagement as a central part of their curricula. In line with this policy and the University
Grants Commission (UGC) recommendations, Sharda University established its Community Connect
program as a platform to provide students with the opportunity to apply academic knowledge in real-
world contexts, addressing local and national challenges and contributing to the public good.

The New Education Policy advocates a learner-centric approach, one that not only prepares students for
their careers but also develops responsible citizens. Community Connect is a direct response to these
principles, integrating service learning with academic coursework to produce well-rounded graduates.
Through this initiative, Sharda University actively supports the NEP’s goal of promoting knowledge
that transcends traditional classroom boundaries, focusing on sustainable solutions that address issues
in education, healthcare, environmental sustainability, and economic empowerment.

Inspired by the UGC’s directives on social responsibility and university-community linkages, Sharda
University’s Community Connect program was designed to foster partnerships with local communities,
non-profits, and government agencies. These collaborations enable students to immerse themselves in
social projects where they can develop empathy, critical thinking, and leadership skills—qualities that
the NEP envisions as essential for modern graduates. Additionally, the program emphasizes reflective
learning and problem-solving, empowering students to work effectively within diverse social contexts
and to understand the broader implications of their actions.

The origins of Community Connect also reflect Sharda University’s dedication to producing socially
conscious graduates who are prepared to contribute positively to the nation. Through this program,
students gain firsthand experience in tackling real-world challenges, guided by faculty mentors who
provide both academic and ethical perspectives on community work. This emphasis on experiential
learning resonates with the NEP’s vision of education as a tool for societal transformation, whete
students are encouraged to engage in projects that address social issues and contribute to community
upliftment.

Community Connect at Sharda University is more than an academic program; it is a journey of personal
and social growth. Students engage in diverse initiatives—from health awareness drives and
environmental conservation efforts to educational outreach and skills training—that benefit both their
learning experience and the communities they serve. The initiative aims to cultivate a mindset of
service, civic responsibility, and sustainability, aligning seamlessly with the NEP’s call for building an
education system rooted in compassion, ethics, and real-world impact.

As Sharda University continues to expand the scope of Community Connect, it remains committed to
the NEP’s transformative vision for higher education. By embedding community engagement into the
curriculum, Sharda aims to shape graduates who are not only academically accomplished but also
socially aware and driven by purpose. The Community Connect program exemplifies the university’s
alignment with the UGC’s recommendations and the NEP’s goals, ensuring that higher education serves
as a powerful agent of change in society. Through Community Connect, Sharda University is proud to
contribute to the vision of a more inclusive, compassionate, and responsible India.



1.2 Community Engagement Programs in India

I. Social Responsibility Focus: Universities across India are increasingly emphasizing social
responsibility, encouraging students to actively participate in addressing societal issues such as
education, healthcare, and environmental sustainability.

2. Collaboration with Local Communities: Many higher education institutions collaborate with
local communities, NGOs, and government bodies, providing students with opportunities to
engage directly with real-world problems and solutions.

3. Experiential Learning: Community engagement programs integrate experiential learning into
academic curricula, allowing students to apply theoretical knowledge in practical, hands-on
projects that benefit society.

4. Addressing Marginalized Communities: Programs often focus on uplifting marginalized
communities, offering educational support, health awareness, skill development, and other
initiatives aimed at reducing socio-economic disparities.

5. Alignment with NEP 2020: The National Education Policy (NEP) 2020 promotes the
integration of community engagement as part of higher education, encouraging universities to
cultivate a sense of civic responsibility and ethical leadership among students.

6. Holistic Development: These programs help students develop critical skills like leadership,
teamwork, empathy, and problem-solving, preparing them to become socially-conscious
leaders in their respective fields.

7. Sustainable Development Goals and Long-Term Impact: Many programs aim for
sustainable, long-term impact, fostering collaboration and solutions that continue to benefit
communities beyond the duration of student involvement.

8. Community Connect event & Sustainability Development Goals: Community Connect
Events are initiatives that promote interaction and collaboration within local communities,
focusing on common issues, knowledge sharing, and building a stronger, more inclusive
community. These events are a powerful way to raise awareness about the Sustainable
Development Goals (SDGs), which are 17 global goals adopted by all United Nations Member
States in 2015. These goals cover areas like poverty eradication, quality education, gender
equality, clean water, climate action, and peace and justice. Engaging individuals and
organizations at the local level can significantly advance the SDGs and bring communities
closer to realizing these global goals.

2 Community Connect Program at Sharda University
2.1 University Level Operations

Sharda University's Community Connect program is a comprehensive initiative aimed at bridging the
gap between academic learning and community engagement. It is designed to foster social
responsibility, enhance practical learning, and encourage students to actively contribute to societal
development. With 14 diverse schools offering programs in fields such as Engineering, Medical, Dental,
Law, Social Science, Basic Science, and Health Science, the program leverages the broad expertise of
Sharda University’s academic disciplines to address a wide range of community needs.

Key features of the Community Connect program include:
o Interdisciplinary Collaboration: Students from different schools and departments collaborate

on projects that align with their academic backgrounds, such as healthcare initiatives, legal aid,
environmental sustainability, and educational outreach.



Role of Community Connect Co-ordinators: The success of Community Connect is driven
by the active involvement of Deans, Department Heads & Community Connect Co-ordinator,
who oversee and guide projects in their respective fields. They are responsible for ensuring
faculty and students engage with relevant community projects, linking academic knowledge
with real-world applications.

Diverse Community Engagement: Students apply their knowledge to address local and
national issues, contributing to sustainable solutions in sectors such as healthcare, law,
education, and infrastructure. For example, Engineering students might focus on building eco-
friendly infrastructure, while Medical and Health Sciences students may provide healthcare
services or awareness campaigns.

Holistic Skill Development: Through hands-on community work, students develop essential
skills such as leadership, empathy, teamwork, and problem-solving. This enhances their
academic learning while fostering a sense of civic responsibility.

Communication Skills Development: Effective communication is crucial when
interacting with people from different backgrounds, requiring adaptability, empathy,
and understanding of diverse perspectives. Key skills include active listening, respect,
clarity, non-verbal cues, and empathy. Active listening builds trust, respect avoids
misunderstandings, and clear language avoids jargon. Non-verbal cues, such as body
language and facial expressions, also impact the message. Handson community work
individuals promotes better communication skills, reduces conflicts, and creates
meaningful connections.

Sharda University’s Community Connect program is a vital part of its commitment to creating well-
rounded graduates who are not only experts in their fields but also responsible citizens dedicated to
contributing positively to society. Through this initiative, the university continues to empower students
to make a meaningful difference in communities while preparing them for successful careers and social
leadership.

2.2 Key Principles for Community Engagement
In light of the global and national approaches currently prevalent, the following key principles shall
guide community engagement of HEIs:

Partnership between HEIs and local communities should be based on mutual learning and respect.

o]
o]

@]

Students visit villages and other communities to learn from.

Students have communication with large number of people from different communities which
benefits them in understanding social problems.

Students analyse the information and put forward the major concernes faced by the
communities under various problems statements.

Students may provide service, assistance & benefits to community in various forms,

University-wide implementation of the program, in each faculty and discipline.

o

Under NEP 2020 guidelines all schools of Sharda University have made it mandatory for their
students to under Community Connect program once during their course.

Formal crediting for students and teachers.

@]

The course is a 2-credit course for all programme at Sharda University, except programmes
following council standards.

Linkages with local institutions, such as local governments, district administration, local
entrepreneurs, business and local NGOs.

@]

@]

Sharda provides help in the form of services, advice, awareness campaign, etc in order to
improve the lives of people it touches.

Apart from the 5 villages that Sharda has adopted, Community Connect touches the lives of
people in dozens of communities.



2.3 Organizational Chart

The organizational structure of the Community Connect program within Sharda University is:

Vice Chancellor

Dean
Academic Affairs

Head

DeanfHoD of Schools Community Connect
Cell at University

Community Connect
Coordinators at Schools

Faculty Guides and
Student Tearmns

Graph 1.1: Organizational Chart of Community Connect

2.4 Community Connect Stakeholders

Community connect program brings together various stake holders to create their common future in
community engagement programme.

students

Schools
. \ Deans
o willages, Heads
NGOs/Local
\G t faculty
Authorties Community members

Connect

Dean
Academic
Affairs

Head,
Community
onnec

Graph 1.2: Stakeholders of Community Connect



3 Operational Details
3.1 List of Community Connect Coordinators
Prof. Bhim Singh, Head, Community Connect Head.

Mail [d-bhim singhf@sharda.ac.in, communityconnect@sharda.ac.in ,Contact n0-92 12673940

The details of School-wise Community Connect Coordinators are as follows:

Table 3.1: List of Community Connect Coordinators in Schools/Departments

School | Name of School Name of Coordinators
Code
SSBS Sharda School of Business Studies Dr. Satendar Singh, Associate Professor
SSBSR | Sharda School of Basic Sciences and Dr. Mridula Guin, Associate Professor
Research (Chem/Biochem)
Dr.Soumi Sadhu, Assistant Professor (Life Sciences)
Dr.Soumi SadhuTechnology)
Dr Preeti Rani, Assistant Professor (Physics)
Dr. Suman Kumar, Assistant Professor
(Environmental Sciences)
Dr. Nidhi Sahni, Assistant Professor (Mathematics)
SSET Sharda School of Engineering and Dr. Vineet Kumar, Assistant Professor (Mech
Technology Engineering)
Ms. Igra Javid Assistant Professor (EECE)
Dr. Yashaswini Sharma Assistant Professor (EECE)
Dr. Sufyan Ghani, Assistant Professor (Civil
Engineering))
Dr. Pankaj Taneja, Assistant Professor
(Biotechnology)
Prof. Pradeep Mishra, Assistant Professor (CSE)
Dr. Sundeep Raj, Assistant Professor (CSA)
SSAP Sharda School of Architecture and Planning | Dr. Satakshi Assistant Professor (Design)
Dr. Charu Jain, Assistant Professor (Architecture)
SSMFE | Sharda School of Media, Film and Dr. Mukta Martolia, Assistant Professor
Entertainment
SSHSS | Sharda School of Humanities and Social Dr. Pragya Tiwari Gupta, Associate Professor
Sciences Dr. Kritika Trehan, Assistant Professor
SOL School of Law Dr. Smriti singh Chauhan, Assistant Professor
Dr. Vaishali Arora, Assistant Professor
SOE School of Education Dr. Harikrishnan Madhusoodanan
SSAHS | Sharda School of Allied Health Science Dr. Shilpa Gupta, Assistant Professor
SOP Sharda School of Pharmacy Dr. Arun Kumar, Assistant Professor
SSNSR | Sharda School of Nursing Science Research | Prof. J Mythili Prakash, Assistant Professor
SMSR | School of Medical Science and Research Dr. Amit Pawaiya, Associate Professor
Dr. Neha Tyagi, Associate Professor
SDS School of Dental Science Dr. Swati Sharma, Associate Professor
SSAS Sharda School of Agricultural Sciences Dr. Palak Mishra, Assistant Professor
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S Activity Analysis

This section helps us understand the activities undertaken throughout the year for Community
Connect.

The table and graph below surnmarise the area of focus of the projects in this year. As the data shows,
research into social aspect has increased, even when compared to the previous year. The social and
health topics have remained the two main focus areas in this year as well as in the previous one.

Table 3.1.1: Distribution of Projects by Focus Areas

2021-22 2020-21 2019-20
A Project Coun | %ag | Cosn | ,, | Coun Cosm | , Coun | ,
P Focus Areas | ¢ e t hage | | Yomee | Yoage Yeage
I i‘;;‘:ét 20 | S5BL| o3y | 56.86% | 227 | 55.10% | 246 | 6540% | 133 | 50.96%
23 Health | 90 | 2093 | 87 |21.32% | 187 |4539% | 194 |51.60% | 118 |4521%

Employment | 0 | 1162} 45 |1103%| 42 |1019%| 20 [530% | 2 | 0.77%

Otherlssues | 50 | 1162 45 |1103% | 44 |1068% | 13 |350% 10 | 3.83%
TOTAL 430 408 412 376 261

Number of Projects by Focus Area

300
246
250 240 232 227
94
200 87
150 133113
100 0 87
5050 4545 4244
] | o :
0 = = =

2023-24 2022-23 2021-22 2020-21 2019-20

m  mSocial Aspect  © Health mEmployment » Other Issues

Graph 1.1.1: Focus Areas of Commaunity Conaect Projects
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Table 3.1.2: Type of Activities Conducted —2019-20 to 2023-24

-- 2023-24 2022-23 2021-22 2020-21 2019-20

Actlvitlm - Count %age Count %age Count %%age Count %age Count %age
. (Sm) 261 248  60.78% 201 48.79% 135 3590% 101  38.70%
56.62
?‘;L“;‘g‘;f ] 1 025% 67 1626% 111 2950% 0  0.00%
0.22
z‘zg";”' 0 0  000% 38 922% 83 22.10% 42 16.10%
0.00
E:m:g“a‘ 25 23 564% 19 461% 44 1170% 6  2.30%
5.42
IS{::",':(’:’CS 131 ., 119 2007% 189 4587% 173 46.00% 120 46.00%
Il,i‘et"vi‘““ew ] 2, 16 39% 41 995% 21 560% 0  0.00%
é:na'p“al.gn"“ 3 7 172% 72 1748% 10 2.70% 31  11.90%
1.74
n 'g"“'eseﬁ:’h"e 13 12 294% 14 340% 7  190% 10  3.80%
2.82
- TOTAL 461 408 412 376 261

Project Count by Type of Activity
300
250
200
150

hl | il
0 || l iII amal_ il malls _._m-l e

Survey Solution & Secondary Experiential Health Literature  Awareness Qualitative
{Quant) Tech Dev Research Learning Services Review Campaign Research

m2023-24 m2022-23 ®2021-22 ™2020-21 w2019-20

Graph 1.1.2: Type of Activities Conducted — 2023-24 to 2019-20
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Student Participation Count, by School and by Years, is given as follows:

1200

1000

800

600

400

200

Table 3.2: Student Participation — 2019-20 to 2023-24.

'SSBS 515 502 568 423 991
SSBSR 165 161 79 316 251
SSET 238 235 569 777 126
SSAP 47 43 28 63 85
SSHSS 142 134 53 25 54
SSMFE 89 84 91 101 96
SOL 61 54 51 24 259
'SOE 32 29 29 38 35
SSAS 18 14 44 99

SSAHS 69 66 47 92 97
SDS 57 51 159 53 92
SSMSR 108 99 160 235 151
SNSR 531 524 264 44 100 |
ssoe ] 7 [ ™ 1w | w |
TOTAL | 2099 | 2017 | 2152 | 2321 | 2398

Student Participation

SOE

" u IIlun it Bl et st bl |I|..

SSBS SSBSR SSET SSAP SSHSS SSMFE  SOL

SSAS SSAHS SDS SSMSR SNSR SSOP

W 2023-24 ®2022-23 w2021-22 ®2020-21 m2019-20

Graph 1.2: Student Participation -2019-20 to 2023-24
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Table 3.3 Villages and locations visited during 2023-24

Villages and Areas Visited
Akilpur Jagir Cheersi Sakipur Ruhallapur
Atai Muradpur | Gulistanpur Makora Sadullapur
Bhangel Garhi Khatiya Matiyala Safipur
Bisrakh Rampur Namoli Salempur
Bodaki Jagshanti Udyan Ghar Nawada Saurikh
Channapatna Jaitwapur Pali Surajpur
Chauganpur Jhatta Panchayatan Talda
Chhalera Sirsa Ladpura Tilpata
Chhithera Kasna Rauni Tugalpur
Gujarpur Kathera Rithori Girdharpur
Rampur Lubharli Kultipur | e

Apart from these villages, surveys and projects were carried out in many areas of Delhi/NCR and
Ghaziabad. Surveys were also conducted in Bihar and Manipur in India.

Outside India, our students conducted community engagement programs in Burkina Faso and Nigeria.

5.1 Outcome of Community Connect.

The community connect initiative by Sharda University has yielded remarkable outcomes,
showcasing the institution's commitment to addressing societal challenges and fostering innovation.
Here are the key outcomes of the initiative:

i.  Tmpact on Rural Communities:
Students and facuity visited nearby rural communities to identify and address local
challenges. Their active engagement has led to tangible solutions and enhanced the quality of
life in these areas.

ii.  Academic Contributions:

a. Research Papers: Faculty and students have published research papers based on their
findings and interventions in rural areas, contributing to the body of knowledge in
diverse fields.

b. Book Chapters: Insights from the community connect activities have been compiled
into scholarly book chapters, highlighting innovative practices and challenges faced
by rural communities.

iii.  Intellectual Property Development:

a. Patents Filed: Practical solutions developed during the initiative have led to the
filing of patents, demonstrating the creativity and technical expertise of the
participants.

iv.  Documentation and Reporting:

a. Faculty and students have compiled various reports detailing the outcomes of their

interventions, serving as resources for future projects and policymaking.

Example: The report of Mechanical Engineering students concluded that drip irrigation is the most
suitable system for addressing Girdhapur village's irrigation challenges due to its efficiency in
conserving water and enhancing crop yields by delivering precise amounts of water directly to plant



roots. Raingun irrigation is also identified as a viable alternative for larger fields requiring broader
coverage. Both methods outperform traditional surface irrigation, providing sustainable solutions that
optimize water use, improve agricultural productivity, and support the village’s long-term resilience
against water scarcity. Another report evaluates and rank organic fertilizer production methods,
identifying the most sustainable and efficient option.

List of Patents filed/published from Community Connect (2023-24)

Name School/Department | Community Status of | Patent Patent Title
Connect Project the Application
Topic patent Number

Abhinaya SSET/Civil Economic and Filed 202411070786 | METHOD FOR

Pyakurel sustainable thermal PREPARING

: = insulation panel for AN

Richard SSET/Civil mud/tin ho};ses using INSULATION

Langpoklakpam waste cigarette filter PANEL WITH
in Sakipur Village, CIGARETTE
Greater Noida FILTERS

Pottupothu SSET/Civil Community Services | Filed 202411073258 | METHOD FOR

Satya Vara Initiative: “Crafting a REPAIRING A

Prasad Sustainable LEAKING PIPE

KASSETTI SSET/Civil Laminating Jacket for

DINESH Fixing Leaking Pipes

PULLAYYA within the University
Campus”

Shayan Hasan SSET/Civil Utilizing Tea Waste | Published | 202411065996 | METHOD FOR
from University PREPARING

= — Canteens for MORTAR

S R Promoting Economic COMPOSITION
Construction in FROM TEA
Tugalpur Village, WASTE
Greater Noida POWDER

Chapter etc..)

List of publications ( Research Paper,

Conference paper, Book

Is\Ir(.). Vear ]S)(:;)(:r)gnen i Title of the Paper/students group
Assessment of Air Pollution and
2023~ Weather Condition§ and their
1 24 SSET/EECE | Impacts on International Students
in Greater Noida/ Case Study of
African students
2023- Cons.umer Awareness in energy .
2 o4 SSET/EECE eftc;mency for Nigerian students in
India




2023-

Exploratory Study on Mental
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5.2 Feedback Analysis

Feedback on the programme was taken from students, faculty as well as community members. The
details are given and discussed in the sections below.

This year, we have seen a stabilization of expectations related to Community Connect programme —
from students, faculty as well as community members. It indicates that they are now familiar with the

programme.

Such a development is heartening, especially when it was done in the face of adverse circumstances

created by the COVID crisis.

The questions that were asked of the students are:

1. QI - How do you like the experience of Community Connect?
2. Q2 - Was the background training and information sufficient for you to work in the field?
3. Q3 - How would you rate your learning from the field?
4

. Q4 - Would you like to go for similar projects in future?

The questions that were asked of the faculty are:

1. Q1 - How do you like the idea of Community Connect?
Q2 - Were you clear about the execution of the project?

2
3. Q3 -How do you rate the learning of the students from the program?
4. Q4 - Would you like to guide Community Connect projects in future?

The questions that were asked of the community members are:

1. QI - How was your experience of students visiting your community?

2. Q2 -Did student and community members interact respectfully?
3. Q3 - How do you rate the benefit from students' visit?







4. Q4 - Would you like to have more such visits by our students in future?

The questions were chosen on the basis of their ability to help understand how well the programme is
being conducted as well as the potential for improvement in the scope of the programme.

5.2.1 Student Feedback

The feedback from students is found quite positive. Compared to previous years, a steady increase in
attraction of the programme has been reported.

Question 1: How to you like the idea of Community Connect program?

Students were asked how well they have liked the idea of community connect. The feedback shows that
the response to Community Connect idea has become stable as compared to the previous year, with
both liking and not liking remaining similar to previous years.

Table 5.1: Student Feedback on the Concept of Community Connect

APPRECIATION 2019-20 | 2020-21 | 2021-22 | 2022-23 | 2023-24
450%, 340%, 290% | 055% | 1.00%
Dislike Very Much
11.80% | 10.70% | 10.20% | 12.88% | 6.80%
Dislike

9.90% | 11.80% | 11.80% | 10.14% 7.20%
Neither Like nor Dislike

14.60% | 16.00% | 14.90% 9.04% | 18.90%

59.30% | 58.10% | 60.20% | 64.93% | 66.10%

Like Somewhat

Like Very Much

Q1 - How do you like the experience of Community Connect?

80.00%

60.00% | ‘ :”

40.00% 8 ‘ [ | i

20.00% [ ! | - ‘ i |

0.00% m - — [& imm| m |
2018-20 2020-21 2021-22 2022-23 2023-24

m Dislike Very Much m Dislike 1w Neither Like nor Dislike m Like Somewhat m Like Very Much

Graph 2.1: Student Feedback on the Concept of Community Connect
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Question 2: Was the background training and information sufficient for you to work in the field?

Student were asked if the training/orientation they received was sufficient for the task, and like in the
previous question, we see that the responses have become similar to previous years, although the
response of ‘highly sufficient’ has been increasing from previous years.

Table 5.2: Student Feedback on the Training Received

Sufficiency of training 2019-20 | 2020-21 | 2021-22 | 2022-23 | 2023-24
' Highly Insufficient — 0.70% | 240% | 1.70% | 0.00% | 0.00%
Insufficient 590% | 5.80% | 6.20% | 3.84% | 2.88%
Just sufficient 6.80% | 11.10% | 11.00% | 7.95% | 6.95%
Somewhat Sufficient 21.20% | 1430% | 14.50% | 16.99% | 17.99%
| Highly Sufficient 65.40% | 66.50% | 66.60% | 68.77% | 72.18%

Was the background training and information sufficient for you to
work in the field?

80.00%
= : i
60.00% 'I'] B [ . &
| ' |[ i [ I
40.00% '| | | .
b | i
| - I I
20.00% ”" i i | | i ||

|
0.00% - I—Itl-. — L !-:! —ré | | | = || - | \ I
2019-20 2020-21 2021-22 2022-23 2023-24

# Highly Insufficient m Insufficient ® Just sufficient = Somewhat Sufficient m Highly Sufficient

Graph 2.2: Stndent Feedback on the Training Received
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Question 3: How would you rate your learning from the field?

When we compare the responses of ‘Highly Educated and ‘Educated’, we can see that the overall
experience of education students feel they get from the Community Connect programme has become
stable. And comparing them to the responses of the other questions students were asked, it becomes
clear that the programme has achieved stability in terms of expectations and experiences from the
students.

Table 5.3: Student Feedback on the Learning Experience

Educational status 2019-20 | 2020-21 | 2021-22 | 2023-24 | 2023-24
Not having any formal education. 4.70% | 3.20% | 4.10%| 3.01%| 3.01%
Educated ' | 28.50% | 31.00% | 29.30% | 21.10% | 21.10%
Highly Educated 66.80% | 65.80% | 66.60% | 73.42% | 73.42%

Q3 - How would you rate your learning from the field?

80.00%
60.00%
40.00%
20.00% | B] | I f | 1
0.00% = J — ! . o IH - ] |
2019-20 2020-21 2021-22 2023-24 2023-24 2023-24
B Not having any formal education. Educatated Highly Educated

Graph 2.3: Student Feedback on the Learning Experience

Question 4: Would you like to go for similar projects in future?

The question about likelihood of repeating is asked in order to judge the final impact on the respondent.
Therefore, students were asked if they would like to do similar projects in future. Overall, the numbers
are stable, but when compared to last years (2019-20), we see a slight decline in the likelihood of
repeating but in 2023-24 there is slight jump. This can be explained that in the current year, there was
lockdown in both the semesters, while in the previous year, there was lockdown only in one.

As community interaction is a vital part of this programme, the lack of social contact has contributed to
the decrease in this statistic.

Table 5.4: Student Feedback on the Attractiveness for Fature Projects

Likelyhoo ini
|1 = em;"z f‘;;f:m'““g — 2019-20 | 2020-21 | 2021-22 | 2022-23 2023-24_ |
Highly unlikely 540% | 4.50% | 3.10% | 0.00%| 0.00%
Unlikely 450% | 6.60% | 520%| 6.58% | 4.58%
Neither likely nor unlikely 820% | 960% | 930%| 10.14% | 9.84%
Likely 10.60% | 16.00% | 18.30% | 12.33% | 12.79%
Highly likely 71.30% | 63.20% | 64.10% | 68.49% | 72.79%







80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

2020-21

2021-22

Q4 - Would you like to go for similar projects in future?

—

2022-23 2023-24

® Highly unlikely Unlikely Neither likely nor unlikely Likely Highly likely

Graph 2.4: Student Feedback on the Attractiveness for Future Projects

6. Glimpses of Community Connect Activities -2023-2024
6.1 List of activities conducted under Community Connect

1.

2.

N s

Awareness camp held for cancer, anti-smoking, natal care, eye donation, contraception, polio,
PTSD, diabetes, and Covid care and prevention

Screening and treatment camps for oral care were held, which saw participation by several
hundred patients

Projects were conducted under Shiksha Setu, for which our students went to local schools to
teach their students

Students made several apps to address problems faced by communities.

Set up digital kiosks for easy access to government schemes and services.

Held workshops on firancial literacy and self-employment opportunities.

Facilitated self-help group (SHG) formation for micro-loans and entrepreneurship.






6.2 Selected Photographs from Community Connect Projects
1. Students of SSDS visited Divyakulam Public School, Chuharpure
Bangar, UP

.L"L by GPS Map Camera

‘ Chuharpur Bangar, Uttar Pradesh, India
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3. Students of SSET/ CSA on a survey at Dadha Village, Gearter Noida
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Pachaytan, Uttar Pradesh, India
Ci28+9cc, Pachaytan, Uttar Pradesh 203202, india
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6.Students of SSET/Civil Engineering engaged inCharity Cloth Distribution to the Under
Privileg 2
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8.Students of SSBS on a survey on Socio-Economic Status of Street Vendors
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9. Studnets of Scool of Nurshing Science and research interating with school studnets at
Panchaytan

B 6Ps Map Camera
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10. Students and faculty members of SSOL meeting Commisior of Police, Gautam Budh Nagar
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